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Q1 How often do you visit Mary Riley Styles Public Library during a typical 
year?

Answered: 436 Skipped: 0

TOTAL 436
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Q2 If you are not a regular library visitor in a typical year, please tell 
us why not. (check ALL that apply)

Answered: 39 Skipped: 397

1313  13

99  9

77  7

66  6

55  5

55  5

55  5

44  4

33  3

33  3

33  3

33  3

22  2

22  2

0 2 4 6 8 10 12 14 16 18 20

I am a 
"virtual" user

Other (please
specify)

I use a 
different library

Parking is too
challenging
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own my materials

I never think of the 
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I don't live
in the area

The library's hours 
are not convenient

My children
are grown

I haven't used the library 
since I was a child

My library
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I couldn' find 
what I wanted

It is hard for me to 
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I am too busy to 
use the library

I owe fees

Staff isn't
welcoming
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Total Respondents: 39

OTHER (PLEASE SPECIFY)

I would like to use the library more

Books delivered routinely

Just found out about it today and excited to check it out!

Covid Covid Covid -- and I'm tired of wearing masks

I forget that it’s a (great) local resource!

A lot of homeless hang out there

Generally use Tysons Pimmit

I tend to read while doing other things, and that damages books. So I get mine secondhand from thrift stores and book sales.

The library’s policy against firearms makes it a more inviting target for crime.

ANSWER CHOICES RESPONSES

I am a "virtual" library user (download books from library website)

Other (please specify)

I use a different library

Parking is too challenging

I prefer to buy and own my own material

I never think of the library as an option

I don't live in the area

The library's hours are not convenient

My children are grown

I haven't used the library since I was a child

My library card expired

I couldn't find what I wanted

It is hard for me to get to the library (transportation)

I am too busy to use the library

I owe fees

Staff isn't welcoming



Q3 Why do you visit the library? (check ALL that apply)
Answered: 383 Skipped: 53
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Read, browse books read

To find books for my homeschool program

bookclub

Book sales

Author talks

Exchange a jigsaw puzzle

attended a session on how to use books online

Book group discussions

Examine used book sale items, browse the book sale shelves

Pick up holds; 

read newspapers

It’s a nice destination when walking around town - nice to have a “third place” to go

ILLLook at what's new, particularly in cooking or travel books

Book Club books

WSJ, New York Times, and similar publicationsRead in quiet space

Buy books

bookclub The book groups are awesome!

pick up a book I've already reserved

Place to hang out that is not home

Put a book on hold

I use on on line books and magazines

pick up a reserved book

Libary habits changed during Covid so I am downloading more books than in the past

Pick up holds

Do the puzzle; explore out the new books section

Read at the library in a calm and quiet environment.

To enjoy spending time in a safe, comfortable place to read and walk around without having to     spend money.

Donate materials

Browse for books of interest taking advantage of classification system Research my interests
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Q4 As the pandemic recedes, what are your plans for attending library    events?
Answered: 361 Skipped: 75

TOTAL 361

OTHER (PLEASE SPECIFY)

Will attend small in-person and virtual programs

plan to attend events as long aas they are not Jazz bands or any such nonsense

I will come to the library for what it is supposed to be for: READING BOOKS!

Don’t attend program but am interested in library stances and strategies

Also plan to attend virtual events.
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Plan to attend in-person 
events of any size

Don't attend
programs

Plan to attend small 
in-person events

Other (please
specify)

Don't plan to attend 
in-person events

Prefer to participate 
in virtual programs

Prefer to participate  in 
outdoor programs

ANSWER CHOICES RESPONSES

Plan to attend in-person events of any size

Don't attend programs

Plan to attend small in-person events (up to 10 people)

Other (please specify)

Don't plan to attend in-person events for quite some time

Prefer to participate in virtual programs

Prefer to participate in outdoor programs

If a program interests me I'll attend in-person or virtual

Will attend any size but like choice to do virtual for when that works best.

If it's a topic of interest I would attend no matter the other factors Comfortable attending in-person (masks optional) if topic interests me.

Book group Tuesdays

I am still working, but when I retire plan to be more active in ustilizing the library

Rarely attend events

I haven't attended a library event in many, many years.

I don't attend library events typically, although I did when my children were younger

I'm more of a solitary person but always love visiting with the staff

I am very shy and have been thinking of trying the mystery book club - I need to get my nerve    up to go

I'm flexible - I would attend a worthy virtual or outdoor event or in person of small-large size    events depending upon transmission rates in 
area

I haven't attended many programs because they do not meet my schedule. I would attent in person or virtually if the topic is of interest 
and it fits with my schedule.

In relationship to the pandemic specifically: I have not changed my habits about visiting the library. I did not attend meetings before and 
will probably not do it in the future.



Will only attend events that are of interest to me. If they are of interest, I would prefer the be    outdoors, virtual, or limited to small in-
person groups.

I plan on attending in person events, and regularly use Zoom for book club, writing group and    New Yorker discussion group. All work 
fine as is. group



Q5 For each of the following statements describing the Mary Riley Styles
Public Library, please indicate how strongly you agree or disagree.

Answered: 361 Skipped: 75
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The library is clean 
and well-maintained

The library is an important 
part of this community

The library's location 
is convenient

The library is a physically 
comfortable place to visit

The library staff is 
knowledgeable and helpful

The library is a 
welcoming place

The library is
a safe place.

The library has enough 
space for my needs

The library treats 
all users equally

The library seems 
easily accessible

The library is easy to 
navigate and I can 

find what I need

The library has up-to-
date technology

The library has enough 
space for the needs of the 

community

The library's collection is 
adequate for my needs

The library’s hours are 
adequate for my needs

The library has adequate 
parking for my needs
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The library is clean and 
well-maintained.

The library is an 
important part of this 
community.

The library's location 
is convenient for me.

The library is a 
physically comfortable 
place to visit.

The library staff is 
knowledgeable and 
helpful.

The library is a 
welcoming place.

The library is a safe 
place.

The library has enough 
space for my needs.

The library treats all 
users equally.

The library seems easily 
accessible and usable 
for those with physical or 
mobility challenges.

The library is easy to 
navigate and I can find 
what I need.

The library has up-to-
date technology.

The library has enough 
space for the needs of 
the community.
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Q7 What is the library’s role in the community? Do you think 
the library should be involved in the following areas?

Answered: 367 Skipped: 69
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Technology education 
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new/emerging 
technology (3 D 
printing, virtual  reality 
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health    education 
sessions, healthy 
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Q8 Please rate the IMPORTANCE of the following library services.
Answered: 347 Skipped: 89
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Children's
programs

Digital
content

Small group 
meeting space

Teen programs

Adult programs

Outreach to various 
organizations

Large/medium-size 
meeting rooms

Large Local History & 
Genealogy collections

Technology access 
and loaning

Training on new 
technology

Loaning items from a 
"Library of Things".

Memory Lab

Technology for digital 
creativity and production

Outreach to different 
areas of the City

Notary services

Creative spaces 
or maker labs

24/7 access to 
library materials









Q9 Have you or anyone from your immediate family attended programs 
at   the Mary Riley Styles Public Library? (check ALL that apply)

Answered: 345 Skipped: 91

NO, WE DON'T ATTEND ANY PROGRAMS. IF NO, WHY NOT?
Covid (5),  the last few years, Covid, avoiding crowds, Social distancing

Always late to 10:30 storytime

Don't really know about these programs.(16), Haven’t seen them advertised, don't know about them far enough in advance to plan to attend (2), 
Perhaps I'm not seeing events. I look at the News Press every week and have not come across anything. (2)
No time!/too busy (9),  We are too busy with other programs, I have a full time job and a lot of other activities. I am more interested in outdoor 
than indoor activities.  
Will be attending now!,  Still new to the area (2), I joined during the pandemic and have not had the opportunity to attend yet (5), New 
library member. I look forward to learning about upcoming events and attending them.  

Just have not gotten involved yet., No specific reason (5), 

Arlington resident (2), We only live nearby part time. We have retired., Living here part time but intend to participate more, Live too far from 
the library.
, 
No interest (7) Haven’t seen anything that aligns with my interests (2) I haven’t seen anything that interests me at this moment, but am 
planning on attending creative writing workshops.

Attended children's programs years ago when kids were little, no kids :(, 

Don’t go out at night, I don't drive after dark.

I have never been to Mary Riley styles library

Mostly due to scheduling conflicts, hours don't line up,(2) Timing (2) They are not at times we can make, time/date doesn’t work for a full 
time employed person, hours aren’t ideal for work schedule
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Yes, children's 
programs

Yes, adult
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No, we don't attend 
any programs

Yes, multi-generational 
programs

Yes, teen
programs

Yes, older
adult programs



My household consists of 2 people in their 20s. We like to read but don't have kids for any   programs and feel too busy for the adult programs at 
this time. However, we value that the    community does have access to these programs.

My daughter is older elementary and they seem to be focused on younger kids (she no longer   wants to craft with little kids). Tween focused 
activities for 9-11 year olds would be nice

Topics not interested in (7), None have really interested me. No history talks. seems like they are LWV only programs, and small children 
programs. Have not been any of interest though my partner is conducting an upcoming event at the library 

The only one so far has been the FOCUS meetings. And because we are not interested in yoga  or sport training meetings at the library because 
THAT"S WHY WE HAVE A  COMMUNITY CENTER!! 

I was supposed to attend an author reading but I had to leave town on a family matter and    missed Brandan Slocumb (but read his book). 

We moved during the pandemic so most programs were suspended or virtual. Now that programs are starting up again, I'm hoping to attend one 
of the book clubs this month.

have a lot of interesting programs and I need to stop being lazy!, Laziness. I go to the weekly Fiber Arts group but that is not a library program.

Attended programs before the library closed for renovation

I don't attend  any programs because my life is already busy enough. In the future, I hope to bring my grandchild to some of the children's 
programs.

Haven't focused our schedule to these events yet and often have conflicts with kids' activities.

limited capacity for children’s programs

I didn't know there were any teen programs, but we did attend story time when my teens were young

Pandemic was when programs for kids would have been most valuable based on their ages   

Parking is inconvenient. (2)
There are too many homeless hanging around,which FCC should address but in separate social services location/process.

Not in years. Gave up on MRSPL when librarians were not welcoming to very bouncy two-year-old who was welcomed with open arms at 
Tysons-Pimmit Library. 

Would like programming for parents and young children in the evening/after work, I would attend children’s programming but it’s during the work 
day. Nothing in the evening for working parents to attend with their children
Kids grew. COVID hit when my mother moved in, I don't have grand/children in the area. When my kids were at Mt. D and TJ we attended many 
programs. They are now grown and out of the area. 

I'd like to start attending the book clubs soon actually - just haven't been able to work it into schedules yet with work commitments.

I have been tempted by author talks, but with an immunocompromised person in the household we are not attending any events, anywhere.
Have other access, We have other opportunities and resources for these activities.

Mostly use virtual content

Interest is in books to read, and sometimes other media like DVDs, digital books, magazines, maps, mainly looking for books and reference 
material, sometimes computer use

Most of the programs we need are online. The new library is beautiful, but more and more people are using online resources from their home and 
a library with all that space and books is really not necessary anymore.

I rarely buy a book in any form and MRS is my go to for reading/audible needs not to join groups
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Q10 Do the times for programs generally meet your needs?
Answered: 229 Skipped: 207

TOTAL 229

IF YOU ANSWERED NO, WHAT TIMES ARE BETTER FOR YOU?

after 6 pm, More evening classes for people who work daytime jobs would be nice, Evening hours, Evening

late night for adult programs (after the kids are in bed)., Need more nighttime and Saturday programs, weekday evenings or weekends, Should 
open Sunday afternoon

I have found the library closed when I have gone to visit week nights after work and on the    weekend occasionally so open times don't really sync 
with when we want to visit the library. 9    am - 9 pm 7 days a week would be great as a minimum. 7 am opening would be better than 9    am.

When we previously attended, the library offered programs on Sunday afternoon (ex. 3-5pm). I would advocate for extending the weekend hours to 
5pm so that working parents have equitable access to the library and its services. I work a typical 9-5 or 6pm job, and by the    time I get home and 
pick up the kids after work, its closer to 7pm and we still need to eat, bathe and off to bed. I don't have access to the library on weekdays. With the 
limited weekend    hours, any library offerings, programs, and services are not available to me as a working    parent.

I work during most of the time the library is open.

Would love after school or Saturday story times, Many of the children's programs/story times are geared towards stay at home parents who    have 
free time during week day mornings. Would be nice to see more programming on    weekends and/or late afternoons/evenings.

Would like my teenagers to be able to participate in adult book clubs but the times are during    school.

Weekends are best, weekend timings for kids activities, Would love kid story times on the weekends. As a working mom, I usually miss out on the    
opportunity to bring my little ones to these., A good bit of young child programs seem to be build around stay-at-home parents or nannies. It'd be 
great to see more weekend or after-school programming, Story time for little kids is during the weekdays, when I’m at work and my kid is at daycare 

It would be great to have some programming for homeschoolers during the traditional school day, even if they are paid classes.

I’ve been to a few evening events that were author readings - much of the other offering seem targeted to young kids (storytime I.Day) or retired 
(maybe thinking of community center   but I don't need a New Yorker reading group …) evening activities are welcome to this worker -tho I know it 
asks more of staff .

Fridays anytime. A Storytime option in the afternoon so kids in preschool can attend and to make it easier for working parents to bring their kids!

Daytime is best. I have worked with staff to arrange attending some evening events.
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Q11 What types of programs would you like to see at the library? 
Please            check your top five (5).

Answered: 228 Skipped: 208
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ANSWER CHOICES RESPONSES

Book clubs/discussions

Summer reading program

Author talks/programs

Storytimes (baby, toddler, pre-school, foreign language)

Afterschool kids program

Winter reading program

Programs for older adults

How-to classes/workshops (play guitar, gardening, make or fix things, etc.)

Arts & crafts programs

Game nights (board games, trivia, etc.)

Maker lab activities (3D printing, sewing, robotics, coding, etc.)

Technology classes (computers, How to for iPads, Smartphones, tablets, e-readers, etc.)

Genealogy and history programs

Homework help

Cultural awareness programs

Concerts/musical programs

Life skills (parenting, financial literacy, adulting, etc.)

Health and wellness (fitness, self-defense, mindfulness, healthy eating, etc.)

Science-related programs

Movie nights

Holiday programs

Travel

Parenting workshops & programs

Job search and employment

StoryWalk

Homeschool program

Cooking/Food

Teen Advisory Group

Comic-con & Fandom programs

Small business/startups/entrepreneurship

Anime/Manga club

Social media apps (Facebook, Instagram, Twitter, etc.)

0% 1Video gaming/e-Sports/e-tournaments

Total Respondents: 228



OTHER (PLEASE SHARE SPECIFIC EXAMPLES HERE)

Programs that inform about current public issues (including relevant author talks) and encourage discussion among attendees. Right now, 
for example, what do we in FC think about affirmative action as SC considers it?

I would love to have a tour of the new library space.

Theater program w study of play, playwright, then group attendance at Shakespeare Theater Arena, Woolly Mammoth, Signature, etc. This 
could be expanded to art gallery shows or special exhibits at Smithsonian.

The kids reading programs should be harder, and challenging. Featuring books over hours of reading. Such as a list of books like Gentle 
Ben and Carry on Mr. Bowditch over say, 5 hours of reading

Similar to Author Talks, but having local professors come in and give lectures on great literature would be amazing!

I lean less toward activities that adults and kids can access easily (in scheduling, distance, cost) elsewhere in Falls Church City.

loved the children's programs when my grandsons were younger

Language learning programs would also be helpful to the community

Since the library is located close to the Community Center perhaps some of the above programs would be better utilized if they were located 
in the Community Center. Close coordination with the Community Center is suggested.

author talks programs are my top priority, specifically understanding how to navigate traditional publishing for a aspiring first-time authors 
(middle grade fiction) - how to get an agent, when to do this, how to approach traditional publishing companies, etc. Would love to see this 
at the    library!

Hard to pick the top five. Would like to see all of these implemented, but unfortunately the Library cannot be all things to all people. Would 
love to see more for adults and seniors, but our kids come first!

Weekend afternoon board games 

i have used the book club kits in the past but my book club disintegrated during the Covid interlude.   I am not aware of a path to joining an 
existing book club. Maybe the area libraries could survey the community periodically to scout out opportunities for questing book club 
members.

Professor talks!

Story time in SPANISH would be amazing!

I feel like arlington offers a lot of tge things like crafts, etc and mary tiley styles doesn't have much room. For that. I've never been 
downstairs to the kids area. But the top level there isn   't      a       lot of space. I also don't like going in there and peoe smell sweaty or they have 
turrets and are are making wierd noises or you have homeless people in there. Or laying around outside at night.

tech classes - computer classes for adults that include Adobe Creative Suite, etc.

Parenting please!

Any programs should align with library core competencies and not bleed into areas/services that are covered by other organizations. 
Anything outside core competencies would strain staff bandwidth. Partnering with other orgs may be appropriate.

Care must be taken to keep programs free from political/social bias.

Social groups to make friends, especially in Spanish

Tech classes !! Tbh there are so many author events I. greater Dc area (constantly) that I’d focus on what the library can do that I can’t get 
elsewhere - Ina small group tech classes or maybe cooking w local chefs -The MacMillan Library in Wisconsin Rapida does a great cooking/
local culture program - usually for kids - but I love Lear ing about it. So many immigrant/international families here it’s a way for me to learn 
abt cultures other than mine AND learn to make a dish. That also requires - cooking facilities so I suspect tricky. But MRsPL is right in the 
sweet spot to help educate us about new neighbors and help tamp down some of the political nastiness we face … a civic purpose!

It was hard to choose just 5: there are so many great ideas!! I love the idea of special interest events, like anime, manga, and fandom 
programs. My kids would be into the e-sports tournaments. I love maker activities (minus the 3-D printing, because it uses so much plastic).

For some of this, it would be cool (if possible) for the library to partner with local businesses that do/support this activities.

More books!

All of these could be appropriate for the library, but obviously take lots of work, energy, and resources

I think I would like to see more activities surrounding books/literature and movies based on books - activities founded on authors & books. For 
instance, Halloween talks & readings at night, maybe outdoors, founded on the works of Poe or Mary Shelley or Arthur Conan Doyle or 
Stephen King etc. How about poetry slam evenings? Or short story contests, either written or performed out loud - the judges can be the 
patrons or the staff or the attendees. How about walking ‘tours’ around parts of Falls Church that have a connection to literature in some way?
For instance, Pistone’s Italian Inn is mentioned in a Tom Clancy novel. The Finlay Donovan novels and Karen Cleveland books are set in this 
area. What about trivia nights? Literature or movies or Falls Church history as potential topics? What about instead of a book discussion the 
library were to host a social featuring a cookbook and each attendee must prepare and bring one of the recipes from the book? What about 
literary scavenger hunts around the city? I could go on and on - I have so many ideas 

All of these are great. Again, daytime is best. I also suggest hosting crossword tournaments and sudoku workshops.



Q12 For each of the following aspects of the library, please indicate whether 
you feel that they are addressing equity, diversity, and inclusion.

Answered: 334 Skipped: 102
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Q15 Please mark your preferred methods of finding out about library 
news    and events. (check ALL that apply)

Answered: 334 Skipped: 102
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Total Respondents: 334

OTHER IDEAS AND/OR COMMENTS:

I hate the digital signs. They're ugly and they're becoming ubiquitous!!! IMHO!!!

An occasional stand at the farmer’s market could be neat in order to promote services and upcoming events.

Bulletin board in the entrance of the library so that any body can post stuff on it! (2)

Next Door

QR codes around the City for special library events or programs. Coordinate with Rec and     Parks on their scavenger hunts!

I'm fine getting an email with all of that week's or month's information. I get those already from several county systems in different 
areas to keep up with places I plan to live or have lived.  .It's a great way to show what you're up to or plan to do.

not Facebook

Partner w FCCPS to include key programming in morning email

Within the Focus - overall city email for everyting falls church, Included in email updates from city government.

Flyers at local businesses

A regular newsletter of events would be great. I am generally unaware of events going on at the library if I don't visit in person.

I don’t know if I can open another email BUT colorful ad fun engagement on Insta,Twitter,TikTok, FB - makes me feel connected.

Local blogs like ARLNow.com

ANSWER CHOICES RESPONSES

Library website

Emails from the library

Electronic newsletter via website or social media

Local newspapers

Posters/flyers/calendars at the library

Posters/flyers outside of the library

Word of mouth (friends or neighbors)

Facebook

Other organizations (school districts, City)

Digital signage at the library

Instagram

Text to my mobile phone

Twitter

Marketing based on my profile, usage, and preferences

Newsletter mailed to my home

Other ideas and/or comments:

Radio
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4% 13
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Q16 Do you have a Mary Riley Styles Public Library card?
Answered: 334 Skipped: 102

TOTAL 334

IF NO, WHY NOT?

Expired

Just learned about library today:)

because we have a family card that everyone in my family uses and shares   because we have a family card that everyone in my family 
uses and shares I haven't come in. 

I'm a FC employee and need to do that!

On my to do list, just haven’t gotten to it

Arlington library member but want to link to Mary Stiles soon

We technically do not live in a Falls Church proper.

Haven't gotten one.

Yes Yes 95% (318)95% (318)  Yes 95% (318)

No No 4% (13)4% (13)  No 4% (13)

Not sure Not sure 1% (3)1% (3)  Not sure 1% (3)

ANSWER CHOICES RESPONSES

Yes

No

Not sure
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Q17 What is your age?
Answered: 331 Skipped: 105
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Q18 In what city / community do you live?
Answered: 334 Skipped: 102

TOTAL 334

OTHER (PLEASE SPECIFY)

McLean/Tysons

On the border of Falls Church and Arlington. Technically Arlington, but walking distance to  Falls Church city.

Brentwood

Local county
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Q19 Are you of Hispanic, Latino, or Spanish origin? (Optional)
Answered: 302 Skipped: 134

TOTAL 302

Yes Yes 7% (20)7% (20)  Yes 7% (20)

No No 93% (282)93% (282)  No 93% (282)
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Q20 How would you describe yourself? (Optional)
Answered: 296 Skipped: 140

TOTAL 296
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